50269-0585 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: Group Art Unit No.: 2794 

Christopher SZETO, et al. Examiner: Olga Hernandez 

Serial No.: 10/057,735 
Filed: January 22, 2002 

For: PROVIDING INSTANT MESSAGING IN 
NON-INSTANT MESSAGING 
ENVIRONMENTS 

Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 

INTERVIEW SUMMARY 

Sir: 

The following is a Summary of Record of Interview for the interview conducted 
on May 5, 2005, between Examiner Hernadez and Applicant's representative Lesley 
Coulson Boveri. 

Applicant's representative initiated a telephone interview with the Examiner on 
May 5, 2005. Applicant's representative inquired as to the validity of reference numbers 
for patents cited as prior art in the Office Action mailed on March 24, 2005. The Office 
Action referred to a reference identified by "Kim (2002/0018658)." However, the 
published patent application identified as 2002/0018658 is a patent application to 
inventors Sakai, Saito and Kawamura. 
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The Examiner stated that there was an error in the citation, and that another office 
Action would need to be generated to correct the error, as the correct reference number 
was unknown. 

Applicants appreciate the Examiner correcting the error in the Office Action, and 
setting a new response due date accordingly. 



Respectfully submitted, 



HICKMAN PALERMO 



TRUONG & BECKER LLP 



Dated: May 17, 2005 




Lesley Coulson Boveri 
Reg. No. 46,642 



2055 Gateway Place, #550 
San Jose, CA 95110 
Telephone No.: (408) 414-1210 
Facsimile No.: (408)414-1076 
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